Terms of Use

Copyright Notice

©2003 SystemConcepts, Inc. 4000 Piedmont Parkway, Suite 110, High Point, NC 27265 USA. All
Rights Reserved. Use, duplication, or disclosure by the United States Government is subject to the
restrictions set forth in DFARS 252.227-7013 (c)(1)(ii) and FAR 52.227-19. Except as may be other-
wise indicated in specific documents within this publication, you are authorized to view, copy, print,
and distribute documents within this publication, subject to the following:

1. You agreeto retain all copyright and other proprietary notices on every copy you make.
2. Some documents may contain other proprietary notices and copyright information relating
to that document.

You agree that SystemConcepts, Inc. has not conferred by implication, estoppel or otherwise any
license or right under any patent, trademark or copyright (except as expressly provided above) of
SystemConcepts, Inc. or of any third party. This publication is provided “as is’ without warranty of any
kind, either express or implied, including, but not limited to, the implied warranties of merchantability,
fitness for a particular purpose, or non-infringement.

SystemConcepts, Inc. publication may include technical inaccuracies or typographical errors. Changes
are periodically made to those publications and changes may be incorporated in new editions of those
publications. SystemConcepts, Inc. may improve or change its products described in any publication at
any time without notice SystemConcepts, Inc. assumes no responsibility for and disclaims al liability
for any errors or omissions in this publication or in other documents which are referred to within or
linked to this publication. Some jurisdictions do not alow the exclusion of implied warranties, so the
above exclusion may not apply to you.

Should you or any viewer of this publication respond with information, feedback, data, questions, com-
ments, suggestions or the like regarding the content of any SystemConcepts, Inc. publication, any such
response shall be deemed not to be confidential and SystemConcepts, Inc. shall be free to reproduce,
use, disclose and distribute the response to others without limitation. You agree that SystemConcepts,
Inc. shall be free to use any ideas, concepts or techniques contained in your response for any purpose
whatsoever including, but not limited to, developing, manufacturing and marketing products incorporat-
ing such ideas, concepts or techniques.

This publication is distributed internationally and may contain references to SystemConcepts, Inc.
products, programs and services that have not been announced in your country. These references do not
imply SystemConcepts, Inc. intends to announce such products, programs or services in your country.
End User License Agreement



Important: Carefully read this End User License Agreement (EULA) before installing or using the
Software. You may use the Software only if you agree to be bound by the terms of this EULA. If you
do not agree to the terms of this EULA, you may NOT use the Software and you MUST return the
Software and/or the equipment on which it isinstalled to SystemConcepts for arefund. ANY INSTAL-
LATION OR USE OF THE SOFTWARE INDICATESYOUR AGREEMENT TO BE BOUND BY
THE TERMS AND CONDITIONS OF THISEULA.

1.0 DEFINITIONS

1.1 “System” means the SystemConcepts computer equipment you acquired from SystemConcepts, Inc.
and on which the Software was pre-installed or onto which it isto be installed.

1.2 “Software” means the computer program(s) acquired from SystemConcepts, Inc. and installed on
the System or any Revisions thereto. This may include programs written by SCI as well as operating
systems and application programs written by others which have been provided to you or installed on
the System by SystemConcepts, Inc. Software will be provided to you in object code form only. The
Software includes any disks or media on which it is recorded, any printed Documentation or any
“on-line” or electronic Documentation.

1.3 “Documentation” means the materials accompanying the Software which describe its functions and
how to install and use the Software.

1.4 “Revision” means any correction, modification, update, enhancement, or new version of the
Software or Documentation provided to you by SystemConcepts, Inc.

1.5 “You” or “your” refersto the end user licensed to use the Software under this EULA.
1.6 “SCI” means SystemConcepts, Inc., a North Carolina corporation.
2.0 LICENSE

2.1 SystemConcepts, Inc. hereby grants you alicense to use the Software subject to the following terms
and conditions.

2.2 The Software is licensed, not sold. SCI hereby grants you a non-exclusive, terminable, limited
license to use the Software on the System(s) for your own internal business purposes. No other right or
license is granted or implied. You agree to not modify, copy, distribute or otherwise disclose the
Software without the prior written consent of SCI. You further agree not to reverse engineer, disassem-
ble, or de-compile the Software. This license shall terminate when you no longer own or You cease to
use the System(s) on which You are licensed to use the Software.

2.3 You may not duplicate or copy the Software except that you may make a single copy of the
Software for use solely for archival purposes. The archival copy must bear the copyright notices
appearing in the original.



2.4 You may not sell, lease, rent, assign, sublicense or transfer the Software except that you may
transfer al of your rights under this EULA as part of asale or transfer of the System(s). Such asae
or transfer may only be made if you retain no copies of the Software, you transfer all of the Software
(including any media, archival copies, upgrades and Documentation) and the recipient agrees to abide
by the terms of this EULA. An upgrade may not be transferred unless you transfer all prior versions of
the Software. In the event of any such transfer, you shall remain liable and responsible to SCI for the
performance of all of your duties and obligations under this EULA.

2.5 The Software product is protected under the copyright laws of the United States and international
copyright treaties, as well as other intellectual property laws and treaties. You agree that if any unautho-
rized copies are made, or if the Software is used in violation of this EULA, SCI shall have the right to
obtain an injunction against the unauthorized copying or use, in addition to any other rights and reme-
dies SCI might have. You acknowledge and agree that nothing in this Agreement gives you any right,
title or interest in the Software except the limited rights expressly granted herein. Some or all of the
Software may have been developed by an independent third party software supplier which holds copy-
right or other proprietary rights to the software product. You may be held responsible to any such sup-
plier for any infringement of such rights.

2.6 You agree that You will not export or import any portion of the Software to any country that is not
party to either: (i) The Berne Convention of 1989, (ii) The Universal Copyright Convention, (iii) The
Buenos Aires Convention, or (iv) atreaty with the United States of America (U.S.A.) which allows for
the recognition of the property rights claimed by SCI or its suppliers in the Software. Any export of the
Software to such country in violation of this paragraph 2.8 is prohibited and shall constitute a breach of
thisEULA.

2.7 SCI and its software suppliers reserve the right to terminate this EULA if you violate any term or
condition of this EULA. In the event of termination, you must stop using the Software and must return
all copies of the Software to SCI.

2.8 In the event you modify the Software or include it in any other software program, upon termination
of thisEULA you agree either to remove the Software or any portion thereof from the modified pro-
gram and return the Software to SCI.

3.0 LIMITED WARRANTY

3.1 SCI warrants for a period of NINETY (90) DAY S from the date of shipment that the Software will
perform substantially in accordance with the Documentation provided with the Software. SCI does not
warrant that the operation of the Software will be uninterrupted or error free. This limited warranty is
void if failure of the Software is due to accident, abuse or misapplication.

3.2 REMEDIES: If the Software fails to perform as warranted in paragraph 3.1, above, your exclusive
remedy against SCI and its suppliers shall be repair or replacement of the Software or the media upon
which it is recorded. If SCI is unable to repair or replace the Software within a reasonable period of
time, your alternate exclusive remedy is arefund of the price paid, if any, for the Software upon return
of the Software and all copies thereof.



3.3 NOTICE OF WARRANTY CLAIMS: You must notify SCI in writing of any warranty claim no
later than THIRTY (30) DAY S after the expiration of the warranty period.

3.4 LIMITATION OF WARRANTY: EXCEPT AS EXPRESSLY PROVIDED IN SECTION 3.1,
ABOVE, SCI AND ITS SUPPLIERS MAKE NO OTHER EXPRESS OR IMPLIED WARRANTIES
OF ANY KIND, WHETHER WRITTEN OR ORAL WITH RESPECT TO THE SOFTWARE.

3.5 This warranty gives you specific legal rights, and you may also have other rights which vary from
state to state, or province to province.

3.6 EXCLUSIVE REMEDIES: The remedies provided above are your sole and exclusive remedies. IN
NO EVENT SHALL SCI BE LIABLE FOR ANY DIRECT, INDIRECT, SPECIAL, INCIDENTAL OR
CONSEQUENTIAL DAMAGES (INCLUDING DAMAGES FOR LOSS OF PROFITS, BUSINESS
INTERRUPTION, LOSS OF DATA AND THE LIKE) ARISING OUT OF THE DELIVERY USE OR
PERFORMANCE OF THE SOFTWARE, WHETHER BASED ON WARRANTY,CONTRACT,
TORT OR ANY OTHER LEGAL THEORY. Some states or provinces do not allow the exclusion or
limitation of incidental or consequential damages, so the above limitation or exclusion may not apply
to you.

4.0 COMPATIBILITY

4.1 The Software is not warranted to be compatible with all environments. Contact SCI for information
about hardware and/or software compatibility.

5.0 WARRANTY SUPPORT

5.1 Warranty support may be obtained from the nearest SCI sales office or other location indicated in
the Documentation. SCI will be your primary contact for support even if the Software was written by
one of SCI suppliers.

6.0 TERMINATION

6.1 SCI may terminate this Agreement at any time should You violate any term or condition of this
EULA. Upon termination of this EULA, You shall immediately return to SCI, all Software and any
copies thereof and related Documentation and certify to SCI that You have done so. The provisions of
this paragraph of this EULA and any other material provisions of this EULA shall survive any termina-
tion of this EULA.

7.0 SEVERABILITY

7.1 Should any part or provision of this EULA be held unenforceable or in conflict with the law of any
jurisdiction, the validity of the remaining parts or provisions shall not be affected by such holding.



8.0 LIMITATION ON EFFECT OF WAIVER

8.1 A waiver of any breach of any provision of this EULA shall not be construed as a continuing waiver
of other breaches of the same or other provisions of this EULA.

9.0 ENTIRE AGREEMENT

9.1 This EULA constitutes the entire agreement and understanding between the parties and supersedes
all prior agreements and understandings with respect to the subject matter of this EULA whether writ-
ten or oral, including any and all purchase orders to the extent that they are inconsistent with or add to
the terms of this agreement. No modification or claimed waiver of any of the provisions hereof shall be
valid unless in writing and signed by authorized representatives of the party against whom such modifi-
cation or waiver is sought to be enforced.

10.0 GOVERNING LAW

10.1 The validity and interpretation of this Agreement shall be governed by the laws of the State of
North Carolina. The Federal or State Courts located in the State of North Carolina, shall have jurisdic-
tion to hear any dispute under this contract. The parties agree that the provisions of the United Nations
Convention on the International Sale of Goods shall not apply to this EULA.
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U.S. GOVERNMENT RIGHTS

This provision appliesto al acquisitions of this Software by or for the United States federal govern-
ment. By accepting delivery of this Software the Government hereby agrees that this Software qualifies
as “commercia” computer software within the meaning of FAR Part 12.212 (October 1995), DFARS
Part 227.7202-1 (June 1995), and DFARS 252.227-7014(a) (June 1995). The terms and conditions of
this EULA shall pertain to the government’s use and disclosure of this Software, and shall supersede
any conflicting contractual terms or conditions. If this license fails to meet the government’s minimum
needs or is inconsistent in any respect with federal procurement law, the government agrees to return
this Software unused to SystemConcepts, Incorporated.

If you acquired this EULA in Canada, this EULA shall be governed by the laws of the Province of
Ontario, Canada. Each of the parties hereto consents to the jurisdiction of the courts of the Province of
Ontario and further agrees to commence any litigation which may arise hereunder in the courts located
in the Judicial District of York, Province of Ontario.

khkkkkhkkkhhkkkhhkkkhhkkhhkkikxk*k
If you have any questions about this EULA, please contact SCI.
4000 Piedmont Parkway

Suite 110 High Point, NC 27265 USA
We can be reached via e-mail at info@sysconcepts.com or by telephone at 1-877-822-0200.



Privacy and Security Policy
This policy discloses SCI’ s privacy guidelines for this SCI web site.

Information Gathered

User information and site activity datais collected throughout the web site, including domains,
browsers, and pages accessed. Thisinformation is used for standard reporting purposes and to improve
the site content and display. Information required for the purchase and delivery of SCI products and
services, to alow SCI to contact customers when necessary, to tailor the user experience, and to protect
SCI from fraud, may be collected

throughout the site. Names, shipping addresses, billing addresses, credit card numbers and expiration
dates, e-mail addresses, and voice and fax telephone number are among the information collected.

A. Registered Users

When you register as a user of a SCI web site you will be asked to provide the following information:
your name, job title, department, business phone number, business fax number, e-mail address(es), and
business street. In addition, you will be provided a user name and password. SCI’ s sites are currently
not intended or designed for use by consumers for persona business. The use of the SCI site may also
be governed by an agreement signed by your employer and SCI.

B. Non-Registered Users

Some SCI web sites have restricted the use of certain content to registered users of the site. To become
aregistered user, send a request to SCI at the above contact information. An SCI representative will
assist you in setting up an account to become a registered user.

Use of Information

The information collected is used for internal review and consideration, to confirm that you are author-
ized to place orders on the site, to track any orders you place and to otherwise support your customer
relationship with SCI. SCI may disclose information in situations where we reasonably believe that it is
necessary to identify, contact or bring legal proceedings against someone who is misusing the site,
using the site without proper authorization, is interfering with the rights of SCI or when SCI believes
that the law requires such disclosure. In addition, the information will be used to verify your compli-
ance with the SCI Web Site Terms of Use.

A. Registered Users

SCI may use the information to notify you about product upgrades, specia offers, updated information
and new products and services available. This information may be provided to third parties, including
our business partners, for marketing and other business purposes. If you do not wish to receive market-
ing information from SCI or its business partners you may notify us at info@sysconcepts.com.
Information regarding you (such as name, address, phone number) or your order and the products

you purchase may be given to our business partner to enable them to assist usin providing you with
customer support.



B. Non-Registered Users

The information we collect is used for internal review and consideration. It may be used to improve the
content of our site, used to customize the content and/or layout of our page for each individual visitor,
used to notify customers about updates to our Web site and used by us to contact customers for market-
ing purposes. If you provide us with your email address, or have done so in the past, we may upon
occasion send you email. Information may at times be shared with SCI partners and other third parties.
This information includes demographic information, domain names, and other site-traffic information
but this does not include personally identifiable information.

Requests of Information from SCI Persons who supply their telephone numbers online may be contact-
ed with information regarding new products and services or upcoming events. If you do not wish to
receive such information, send arequest to SCI at the above contact information. Please provide us
with your name and phone number. We will be sure your name is removed from the list.

Upon request, we provide site visitors with access to al information (including proprietary information)
that we maintain about them. You may access or correct this information by sending a request to SCI at
the above contact information.

Use of Cookies

A cookie is asmall datafile that certain web sites write to your hard drive when you visit them. A
cookie file can contain information such as a user ID that the site uses to track the pages you've visited,
but the only personal information a cookie can contain is information you supply yourself. This enables
SCI to improve its web site to serve you better. You may choose to not receive cookies from SCI web
site by setting your browser to notify you before accepting cookies. You then have the option of reject-
ing the cookie. You may also set your browser to reject all cookies. If you choose to reject a cookie it
may slow down your interaction with the web site.

Links to Third Party Sites

SCI’s web site may contain links that provide you with access to Internet sites and services that are
maintained by third parties. Those sites may have privacy and security policies that are different from
those followed by SCI. SCI has no control over those sites and is not responsible or liable for the poli-
cies and practices followed by such third parties. It is always a good idea to check the privacy policy
and terms of use of any site before offering any of your personal information.

Security

A. Encryption

SCI uses industry standard encryption security measures to protect the privacy and integrity of the
information you provide to us once it is received on our systems. We understand that using web site
commerce can cause concern. Unfortunately, when you submit information about yourself to SCI over
the Internet, the information may travel over many systems that are not under the control of SCI. While
SCI tries to protect the information you provide us, we can not ensure the secrecy of any information
that you transmit to us. You transmit information to SCI at your own risk.



Your purchase transactions with us are secure. They will aways be encrypted even when you may think
they are not. No one will be able to see your order or your credit card number from our site. We can
also assure you that we will not use or sell the information that you place on the order form.

SCI’ s transaction frames are fully SSL encrypted. Encryption ensures that transaction information is
sent securely but has a significant performance tradeoff in the browser environment. You may have
noticed that the SCI site employs a framed metaphor for easier navigation and more efficient page
updates. With this in mind SCI selectively places SSL encryption on only those forms and frames that
need to be encrypted (e.g., the checkout).

Since things like our product selectors and menus don’t need to be slowed down by SSL we do not
employ it there. Unfortunately (but for obvious reasons) browsers won't show the safe “KEY” or
“LOCK” unless each and every frame on the page is SSL encrypted. Thus, if only one frame is encrypt-
ed, the browser correctly reports that not everything you are looking at is “safe”. However, the absence
of the “lock” or “key” does not mean that the information you are looking at is not encrypted. You can
verify that aframeis SSL encrypted by right-clicking within the frame and looking at the frame info or
properties (ie. Found in the “View” menu in Netscape and the “File” menu in Internet Explorer). Doing
this within SCI’ s checkout pages will indeed show that this information is being sent encrypted.

B. Password

It isvital for you to protect your password and account information. You should not share this informa-
tion with anyone other than your employer. You retain sole responsibility for maintaining the secrecy of
your password or other account information.

Acceptance of Terms

By using or visiting this site, you acknowledge that you have read, understood, and agree to be bound
by this Policy and the SCI Terms of Use, both now and in the future. IF YOU ARE NOT WILLING TO
BE BOUND BY THISPOLICY OR THE TERMS OF USE, DO NOT USE THIS SITE. SCI reserves
the rights to change or revise this Policy at any time in its sole discretion. You will be bound by any
such revisions so you should visit this page periodically to become familiar with any such revisions.

Terms of Use

1. Acceptance of Terms of Use; Revisions

These SCI Web Site Terms of Use (“Terms of Use”) shall apply to all persons who use or visit an SCI
web site (“Site”). By using or visiting this Site, you acknowledge that you have read, understood, and
agree to be legally bound by these Terms of Use both now and in the future. These Terms of Use con-
stitute a legally binding agreement between you and SCI. If you are not willing to be bound by these
Terms of Use, do not use this Site. SCI reserves the right to change or revise the Terms of Use at any
timein its sole discretion. You will be bound by any such revisions so you should visit this page period-
icaly to become familiar with any such revisions.

2. Rights to Materials Appearing on the Site; Limited License to Use
a. All materials appearing on this Site are protected by law, including, but not limited to, United States

Copyright Law and international treaties. All material appearing on this Site is copyrighted by SCI or
the origina creator of the material. SCI or the original creator reserve all rights to the materials. Except



as may be specifically stated otherwise in other materials on this Site or in the limited license set out in
paragraph 2 b, below, you may not copy, reproduce, distribute, display, download, republish, post or
transmit any materials in any form or by any means, including, but not limited to, electronic, mechani-
cal, photocopying, recording, or otherwise, without the prior written permission of SCI or the owner of
the copyright. In addition, you may not create any derivative works of any materials without SCI’ s prior
written consent. Also, you may not “mirror” any material appearing on this Site on any other server,
without SCI’ s written permission.

b. SCI grants you the limited license to view, copy, print and distribute the materials on this Site for
personal, noncommercial use only, provided you do not modify the materials and that you retain al
copyright and other proprietary notices contained in the materials. SCI grants you a limited license to
use the materials on this site to operate SCI products, however you may not transfer the materials to
third parties without SCI’ s prior written consent. This license will terminate automatically if you breach
any of these terms or conditions. Upon termination, you must immediately destroy any downloaded and
printed materials. Unauthorized use of any material appearing on this Site may violate intellectual prop-
erty rights or other rights of SCI or others. Some materials may contain other proprietary notices and
copyright information which applies to those materials.

c. Except as explicitly stated above, nothing on the Site shall be construed as conferring, by implica-
tion, estoppel or otherwise, any right or license under any patent, trademark, copyright, moral right or
any other intellectual property right of SCI or any third party.

d. U.S. Government Restricted Rights. The materials appearing on this Site are provided with
“RESTRICTED RIGHTS.” Use, duplication, or disclosure by the U. S. Government is subject to any
restrictions set forth in DFARS 252.227-7013, FAR 52.227-14 and FAR 52.227-19 (or the successors
thereto) and any other applicable laws and regulations. By using any of the materials the U. S.
Government acknowledges SCI’ srights in them.

3. Compliance with Laws

In using or accessing this Site, you agree to comply with all applicable federal, state and local laws and
regulations. Materials appearing on this Site are subject to the export control laws and regulations of
the United States and may also be subject to the laws of the country in which you reside. SCI specifi-
cally prohibits access to the materials on this Site from locations where it isillegal to obtain such
access. Anyone who accesses this Site from locations outside the United States does so on their own
initiative and is responsible for compliance with applicable local laws. This Site is controlled and oper-
ated by SCI from its offices within the United States.

4. Content Notice; Disclaimer of Warranties

The materials on this site are provided “AS IS” and without warranty of any kind whatsoever, whether
express, implied or statutory (including, but not limited to, any implied warranties of merchantability,
fitness for a particular purpose or noninfringement as well as any which arise from a course of dealing,
course of performance, usage or trade practice). SCI specifically disclaims all such warranties to the
fullest extent permitted by law. SCI does not warrant or represent that the materials on this site are
accurate or reliable or that the materials are free from errors or viruses. SCI assumes no responsibility
for and disclaims al liability for any errors or omissions in the materials appearing on the site or in
materials which are referred to within the site or other web sites which are linked to this site (including
any results arising from the use of this site). SCI shall have the right to change this site or any products
or services referred to in it at any time without notice.
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5. Disclaimer and Limitation of Liability

In no event shall SCI be liable for any direct, indirect, special, consequential or incidental damages of
any kind, including but not limited to, loss of data or profit, loss of business opportunity or loss of
potential savings, arising out of the use, the inability to use, or reliance upon any materials appearing
on this Site. This limitation of liability shall apply even if SCI or any of its employees, officers, direc-
tors or agents has been advised of the possibility of such damages and even if any remedy available to
you fails of its essential purpose. This limitation of liability applies regardless of whether the action is
based on contract or tort (including negligence and strict liability).

Some states do note allow the exclusion or limitation of incidental or consequential damages, so the
above limitation on such damages may not apply to you. This Site may refer to certain non-SCI prod-
ucts or services. Any such references are for information purposes only and do not constitute an
endorsement or recommendation of such products or services.

6. Trademarks

The trademarks, service marks, and logos (the “ Trademarks’) used and displayed on this Site are the
registered and unregistered Trademarks of SCI or third parties. Nothing on this Site should be construed
as granting, by implication, estoppel, or otherwise, any license or right to use any Trademark displayed
on the Site, without the written permission of SCI or the Trademark owner. You may not use the SCI
logo or name or any SCI trademark as a“hot” link unless you have obtained written permission from
SCI before creating the link.

7. User Feedback

Any feedback, idea or other information (“Information”) that you provide or transmit to or post on this
Site by any means will be considered as non-confidential and non-proprietary. SCI will have no obliga-
tion to protect any such Information, and SCI may use it or disseminate it for any purpose whatsoever,

including, but not limited to, the development, manufacture and marketing of products or services.

8. Prohibited Uses

You are prohibited from transmitting, uploading, or posting to or from this Site any information or
material that is profane, obscene, pornographic, threatening, abusive, libelous, defamatory, or otherwise
illegal or any other material that may cause any civil liability. You are also prohibited from transmit-
ting, uploading or posting any material that contains any virus or similar device.

9. Links to Other Web Sites

This Site may contain links to web sites controlled or maintained by other persons or companies. SCI
provides these links solely for your convenience and SCI does not endorse the linked sites in any man-
ner. SCI will not be liable or responsible for the accuracy or reliability of any information appearing on
those web sites.

10. Availability of Products and Services

This Site may contain information regarding products or services which are not available in your coun-
try. Your local SCI sales representative can provide you with information regarding which products and
services are available in your country.
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11. Confidential Information and Privacy
Notwithstanding the foregoing, all personal data you provide to SCI through this Site will be handled in
accordance with SCI’s Online Privacy and Security Policy.

12. Use of Secure Areas of the Site

Certain portions of the Site may be accessible only through the use of passwords or other security
devices. Only authorized users may access or use such portions of the Site. Use of such portions of the
Site by unauthorized persons or unauthorized use by authorized users shall constitute a material viola
tion of these Terms & Conditions and may constitute a crime.

13. Software License Terms

If you download any software from the Site, the software will be governed by the terms of the software
license agreement that is included with the downloaded software or the terms of the SCI End User
License Agreement.

14. Remedies
If you violate these Terms of Use, SCI shall have the right to seek all legal and equitable remedies
available to it.

15. Applicable Law

This Site is maintained by SCI from its offices in High Point, North Carolina, U.S.A. Any claim relat-
ing to, and the use of, this Site and the materials contained herein shall be governed by the laws of the
state of North Carolina, USA.

16. Complete Agreement

These Terms of Use and the terms of any documents linked to herein constitute the entire agreement
between the parties and supersede all prior discussions, statements, agreements, negotiations or other-
wise regarding the subject matters addressed herein.

Trademark

Trademark Notice: Product names, logos, designs, titles, words or phrases within this publication may
be trademarks, servicemarks, or tradenames of SystemConcepts, Inc. or other entities and may be regis-
tered in certain jurisdictions. TRAXWARE®, ASSETrax®, CONTrax ON/Trax®, WHERETrax®, and
the SCI Product Icons are trademarks of SystemConcepts, Inc.. Other product names mentioned within
this publication may be trademarks or registered trademarks of other companies.
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